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- Post-grad student volunteers first

port of call for Covid patients

Tamaghna.Banerjee
EHMESGIoUD.COMm

Kolkata: A group of post-gra:
duate students and recent
passouts have been roped in
by thestatein itscorona battle.
Thise volunteers have joined
the state health department as
tele-medicine cotnsellors
from this week and their job
inciudes boosting the movale
of Covid patients, understan-
ding their psyche and helping
themn stay positive They may
also meet Covid survivors at
the time of their discharge
from hospitals and prepare
ithvem fior the poad abwead,
Sofar 2 post-graduate stu-
dents of clinical psychology,
applied psychalogy and jour-
nalism and mass communica-
tion department of Calcutta
University —all In their carly
and mid-twentics — have joi-
ned the government’s “fele
psychological counselling de-
partment” on a two-month
contract for a stipend of Rs
13,000 per month. Till Thurs-
day 3,875 people had been oo-
unsélled. Sources said more
studentsare likely tobe induec-
ted in thenaxt few days and the
contract may be extended.
“Like the "‘Covid Warrior
tesam, Wi have formed this ‘Co-
vid Helping Hand® team.
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Shreyashi Chakraborty
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jh, Several patients are saying

|| they are facing rejection

i from their own family. We are

" advising them to keep feeling
positive as the more they stay

happy, the quicker they will heal
Sosama Dam

It"s an honour to be able to
serve the nation in this hour of
crisis. At the same time, the
opportunity has enabled me
to deal with real-life situations

professionally for the first time
Payel Sarkar

 Oindrila Paul

Apart from counselling, they
are assisting the doctors in
providing telemedicine to the
patients, They are attending
the calls and then fransferring
them to the doctors according
to the requirement,” Mamata
Banerjee said in a press confe-
rence at Nabanna on Thurs-
day The chief ministeralsoas-
ked the officials to develop a
mechaniam so that more yo-
ungsters could join the pro-

e,
Last month, the state had
approached Calcutta Univer-

sity for naomes of students. Af:
tet o telephonic interview, the
short listed people were asked
to join the service, said San-
jukta Das, a senior professorof
the psychology department
whospecializes inclinical psy-
chology, adult development
and ageing.

The youths are handed a
sheet of Covid-posithe pati:
ents and their job includes cal-
ling them, checking upon the-
ir mental well boing and hel-
ping them out if they are un-
der stress, If vequired, the

volunteers can also get them
connected to a doctorThe co- |
unsellors safd that on spea-
king to scores of patients over
the last two days, they havers:
alizixd most patients are suffe-
ring from dejection and rejec-
tion, which are takingatolion |
their mental health The coun-
sellors are thus tryingtoboost
the patients’ morale by giving |
themdataof recoveryrates.

“We are advising them to |

stay positive, which will ensu-

re they heal quicker” said Su- |
sama Dam, a volunteer |
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